6.
Sparrow’

Online Rental
Payments

You don’t have to own your home to call it home™



How to Pay Rent

To simplify rent payments, Sparrow has an online resident portal. To access your portal, visit Q
sparrownow.com and use the email provided during the application process. Your registration code is in
the document provided at the time you signed your lease.

Within the Resident Portal you can set up Auto-Pay so your payment can automatically be
processed every month. The Auto Pay feature will pay the balance due on your account on the
day you choose. A payment account needs to be added prior to setting up Auto Pay. To get
started click, the Make Payment button, or Payments on the menu bar.
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From the Payment screen click the Auto-Pay Setup tab or the Set up auto-pay button
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Logged in as

PAYMENTS

Make Payments  Auto-pay Setup  Recent Activity  Payment Accounts

Current Balance: $0.00 As of: 5/13/2021
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May Monthly Charges

Charge Amet
Resident Base Rent Charge
Total Amount $2 05000
Have questions?
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On the Auto-pay Setup screen select the account you would like to use, a start date, an end
date, the day you would like the payment withdrawn, a max amount if desired, and click next.
*Please note if you enter a max amount and the balance due is greater the payment will not be
withdrawn, and you will need to make a one-time payment.
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A service fee will De charged at the time of payment for Detit Card, Bank Account and Credt Cand transactions. The property management
company does not receive any portion of this fee. Service fee is non-refundabie

O Your average menthly charges are $1.692 90/ menth.

Payment Account Start Date End Date Pay on Day Max Pay Amowmt
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Review the Auto-Payment details and if everything is correct read and accept the Terms and
Conditions then click Set Up Auto-Pay. If you would like to make changes click Cancel to go
back to the previous screen.

Auto-pay Setup

+ Your first payment is scheduled for [EETH

Payment Account Start Date End Date Pay on Day Max Payment Amount

(B e 6/1/2021 6/30/2022 3rd

A service fee of $0.95 per transaction will be charged at the time of payment. The property

management company does not receive any portion of this fee. Service fee is non-refundable

You authorize to have the above amount withdrawn from your selected payment account every
month under the specified Terms and Conditions and you understand that this authorization will
remain in full force and effect until you cancel your authorization. You understand that

cancellation of any authorization requires 24 hours to become effective

read and accept the Terma and Condtions
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How to Pav Rent — Adding a Pavment Account

You can add or remove Payment Accounts easily within the Resident Portal. After logging in
click, the Make Payment button, or Payments on the menu bar.
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On the Payment page click the Payment Accounts tab
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PAYMENTS /
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Charge Amount Charged on

Amount
Resident Base Rent Charge $2.050.00
Total Amount $2,050.00
Have questions?

They may be answered in our FAQ pages for Debit Card. Bank Account and Credt Card
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How to Pay Rent — One Time Payment

Making a One-Time payment is quick and easy in the Resident Portal. After logging in click, the

Make Payment button, or Payments on the menu bar.
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From the payment screen click the Pay Now button
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‘ Charge Amount

| Resident Base Rent Charge $2,050.00
Total Amount $2 050 00
Have questions?

They may be aoswered i our FAQ pages for Debit Card, Bank Account and Credit Card
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Payments can be made with your Bank Account, Credit Card, or Debit Card. Click the button for
the payment method you would like to add.
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Bank Transit Number Bank Account Numder

Credit Cards or Debit Cards

Use the Credt Cards or ded Cards ksted Deiow 10 Make Sne-BME payMents o shedule MOty SUNMat pa
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For Bank Accounts complete the fields, choose account type and click Save

Add A Bank Account
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Account Name * 2

RoNg Number (9 dgas) *

Confurm Routing Number *

ACCount Number (317 dges) *

ConfuTm ACCount Numbes *

Account Type
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For Credit or Debit Cards complete the fields, read, and agree to the Terms and Conditions, and

click Save

Credit Card

Fuatds madrind with () aoe redpueed

CARD INFORMATION BILLING ADORESS
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| have read & agree to the terms & conditions.
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1 have read & agree 55 the terms & conditions.

@ w Cancel Save
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